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Credit(s) earned on completion of 
this course will be reported to AIA 
CES for AIA members. Certificates of 
Completion for both AIA members 
and non-AIA members are available 
upon request.

This course is registered with AIA CES 
for continuing professional 
education. As such, it does not 
include content that may be deemed 
or construed to be an approval or 
endorsement by the AIA of any 

material of construction or any 
method or manner of
handling, using, distributing, or 
dealing in any material or product.
___________________________________________

Questions related to specific materials, methods, and 

services will be addressed at the conclusion of this 
presentation.



Learning
Objectives

1. Define trauma and understand its implications on human responses.

2. Identify the core principles of trauma-informed design (TID).
3. Evaluate lighting strategies that support comfort, autonomy, and safety.
4. Apply trauma-informed design lighting concepts across different building types

At the end of this course, participants will be able to:



Overview of Trauma
ά¢ǊŀǳƳŀ ƛǎ ƴƻǘ ǿƘŀǘ ƘŀǇǇŜƴǎ ǘƻ ȅƻǳΦ LǘΩǎ ǿƘŀǘ ƘŀǇǇŜƴǎ ƛƴǎƛŘŜ ȅƻǳ ŀǎ ŀ ǊŜǎǳƭǘΦέ

 ς Dr. Gabor Maté



What is Trauma?

Cambridge Dictionary
Å Severe and lasting emotional shock and pain caused by an extremely upsetting experience or a case 

of such shock happening.
Å Physical injury, usually caused by an accident or attack, or a case of such injury happening.
Å Severe shock caused by an injury.

American Psychology Association Dictionary
1. Any disturbing experience that results in significant fear, helplessness, dissociation, confusion, or 

other disruptive feelings, intense enough to have a long-ƭŀǎǘƛƴƎ ƴŜƎŀǘƛǾŜ ŜŦŦŜŎǘ ƻƴ ŀ ǇŜǊǎƻƴΩǎ 
attitudes, behavior, and other aspects of functioning.  Traumatic events include those caused by 
human behavior (e.g. rape, war, industrial accidents) as well as by nature (e.g., earthquakes) and 
ƻŦǘŜƴ ŎƘŀƭƭŜƴƎŜ ŀƴŘ ƛƴŘƛǾƛŘǳŀƭΩǎ ǾƛŜǿ ƻŦ ǘƘŜ ǿƻǊƭŘ ŀǎ ŀ ƧǳǎǘΣ ǎŀŦŜ ŀƴŘ ǇǊŜŘƛŎǘŀōƭŜ ǇƭŀŎŜΦ

2. Any serious physical injury, such as a widespread burn or a blow to the head.



Å Substance Abuse and Mental Health 
{ŜǊǾƛŎŜǎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴΩǎ ό{!aI{!ύ 
Concept of Trauma

Å Individual trauma results from an event, 
series of events, or set of circumstances that 
is experienced by an individual as physically 
or emotionally harmful or life-threatening 
and that has lasting adverse effects on the 
ƛƴŘƛǾƛŘǳŀƭΩǎ ŦǳƴŎǘƛƻƴƛƴƎ ŀƴŘ ƳŜƴǘŀƭΣ ǇƘȅǎƛŎŀƭΣ 
social, emotional, or spiritual well-being.



ÅTypes of Trauma

Å Childhood trauma
Å Domestic violence
Å Substance abuse
Å Homelessness
Å Community violence
Å War/refugee experience
Å Medical trauma
Å Incarceration 
Å Natural Disasters



Long-Term Trauma
Systemic violence, poverty, racism, ongoing abuse, houselessness

Defining Trauma: Short vs Long-Term

Short-Term Trauma
Sudden events ς accidents, assaults, surgeries



¢ǊŀǳƳŀΩǎ LƳǇŀŎǘ ƻƴ tŜǊŎŜǇǘƛƻƴ ƻŦ {ǇŀŎŜ

ÅEffects on the nervous system: 
fight/flight/freeze/fawn

ÅTrauma changes how individuals interpret space, 
light, sound, and more

ÅHigh importance of psychological and physical safety
University of Illinois Hospital Atrium



ÅLighting (flicker, glare, noise)

ÅLoud sounds

ÅPoor sightlines

ÅLack of privacy

ÅInstitutional aesthetics

ÅRepetitive layouts

ÅConfusing circulation

Environmental Triggers



Trauma-Informed Design Principles and Process
ά²Ŝ ǎƘŀǇŜ ƻǳǊ ōǳƛƭŘƛƴƎǎΤ ǘƘŜǊŜŀŦǘŜǊ ǘƘŜȅ ǎƘŀǇŜ ǳǎΦέ

τ Winston Churchill



ÅWhat is Trauma-Informed 
Design?

Å Trauma-informed design is an 
approach to creating 
environments that prioritize the 
emotional and psychological 
safety of individuals who have 
experienced trauma. 

Å It integrates an understanding of 
trauma and its impacts into the 
planning, design, and 
management of spaces, aiming to 
foster healing and 
empowerment.

Å Trauma-informed design focuses 
on restoring dignity, choice, 
connection, and safety for both 
survivors and caregivers.





Key Questions to Ask

Who uses the space, 
and how do they 
define safety?

What types of 
trauma are common 
for these users?

How can we give 
them control, 
comfort, and refuge?

How do the 
materials, layout, 
and lighting support 
or harm healing?



Core Principles of TID - Safety

St Valentine Apartments ς Shopworks Architecture



Core Principles of TID - Comfort

461 Dean Street ς Rendering by Forest City Ratner Companies



Core Principles of TID - Choice

UHS San Antonio - ZGF



Core Principles of TID - Connection

Hunters Point South ς New York Times



Design Principles

Å Dignity and self-esteem
Å Privacy and personal space
Å Low-stress, sensory-friendly 

environments
Å Visual simplicity
Å Biophilic design
Å Cultural responsiveness



Å TID Process

Å Phase 1: Setting the vision 
Å Phase 2: Pre-Occupancy Research
Å Phase 3: Design, Collaborate, Refine
Å Phase 4: Post-Occupancy Research



Å Design Tools and Concepts

Å Sensory boundaries: zoning by texture, acoustics, 
lighting, color

Ohana Center for Child and Adolescent Behavioral Health - NBBJ



Å Design Tools and Concepts

Å Sensory boundaries: zoning by texture, acoustics, 
lighting, color

Å Nested layers: places to step in or out socially

Virginia Treatment Center for Children ς CannonDesign



Å Design Tools and Concepts

Å Sensory boundaries: zoning by texture, acoustics, 
lighting, color

Å Nested layers: places to step in or out socially
Å Identity anchors: local art, resident personalization

Center for the Deaf and Hard of Hearing ς Mithun



Å Lighting Considerations in TID

Å Site-specific light levels, styles, and rhythms
Å Control: user-adjustable light and color
Å Noise: no buzzing or flickering
Å Material finishes and color temperature
Å Avoid fluorescent and institutional fixtures

Center for the Deaf and Hard of Hearing ς Mithun



Implementation by Space Type ς A Limited Look
άtŜƻǇƭŜ ƴŜŜŘ ǇƭŀŎŜǎ ǿƘŜǊŜ ǘƘŜȅ ŦŜŜƭ ǎŀŦŜΣ ǿƘŜǊŜ ǘƘŜȅ Ŏŀƴ ǊŜǎǘΣ ǊŜŎƻǾŜǊΣ ŀƴŘ Ƨǳǎǘ ōŜΦέ
τ Design Resources for Homelessness


